Information for the Employer
1. Your employee makes an application for Access to Work funding from DWP.

2. Your employee is assigned a case advice who asks for a quote to supply the services that funding has been asked for.

3. Your employee approaches service providers requesting that they supply them with a quote.

4. atwsolutions® supplies you with our per hour quote for what we would invoice Access to Work for supplying our services.

5. Your employee submits our quote to Access to Work.

6. If Access to Work approve the quote, they will issue a funding letter for that hourly rate to the employee.

7. The employee notifies us of the Access to Work decision of funding.

8. We ask the employee to complete our self-referral form.

9. We consult with the employee to compile a job specification for the tasks within their job that they require support with.

10. We draw up an advert to be agreed on by the employee and then we post across 5 job boards until the position is filled.

11. We sift and short list applicants prior to us introducing them to the employee, for an interview.

12. We conduct our first stage interviews and ensure that the candidate is permitted to work in the UK.

13. We seek references and check qualifications including DBS of applicant.

14. We employ the candidate and assign them with a start date and necessary contact details of the assignment.

At no stage is there any charge to the employee or employer

How are atwsolutions® reimbursed?

1. We collate the monthly time sheet from our candidate; for which they receive their salary, together with a completed Access to Work DP 222 claim form, that needs to be signed by both employee and employer.

2. We send this along with our invoice to Access to Work for payment.

*Invoices left unpaid for 3 months will mean that we withdraw our service until the invoices are paid*
Information if you are Employed.

Who are you? 

We are an independent family run employment business, run and lead by disabled people working across the supply of support workers for all disabled people receiving access to work funding. 

What do you do? 

First and foremost, we give FREE through to point of delivery advise, help and guidance with all your dealing with access to work. We can’t talk directly to access to work on your behalf, however we can help you to formulate responses and we can work with you to maximise your hours when completing your support worker record of tasks. 

How can you help me?

We will recruit, interview, and subsequently employ any candidate who you have agreed meets your expectations. As they are employed by atwsolutions® you need not worry about pay, holiday pay, sickness or other HR matters that may arise from having a support worker. 

If you are unhappy with your support worker or any issues around the support you receive, in the first instance raise it immediately with atwsolutions®. 

Failing a mutual resolution atwsolutions® will withdraw the current support worker and work on replacing them in consultation with yourself. 

How do we make our money?

We are not a charity; we are a commercial business who have to make a profit to re-invest in our services to help disabled people like yourselves. Our operation and services are funded by the margin we make between what access to work fund you for a support worker per hour and what we pay our employment support staff per hour. 

How do you find me a support worker?

We work with you to understand your precise needs within your role whether you are employed; or self-employed. We ask you to supply us your job description and a copy of your access to work support record of tasks so that we have a clear picture of the tasks within your role, that due to your disability you are struggling to achieve and need support with. 

What am I entitled too?

Categorically there is no entitlement to access to work, it is purely a discretional grant at the case adviser’s discretion. You may be funded up to £65, 850 of funding per annual – this is the annual cap for 2023/24. 

Providing you meet the eligibility for access to work you will be permitted to apply for access to work funding. 

For eligibility rules please see the access to work fact sheet - Access to Work - ATW Solutions
How do you do this?

First and foremost, we must be satisfied that you have got your access to work funding, this can be by sending us a copy of your funding letter by email. 

It may be necessary upon our evaluation of the funding to seek further clarification from access to work. In some cases, funding letters by the case advisors are written so badly that there could well be an issue when it comes to payment.

We will not be able to commence further work until you have supplied us with this document. Upon receipt of your confirmation of funding and the completion of our self-referral form Access to Work - ATW Solutions we will ask you to send us a copy of your job description. 

Step 1 - 3

1. From your job description we will draw up a draft job advert which we will send back to you to agree or amend accordingly prior to us posting it on national job boards of our selection. At this stage, if you have somebody in mind who you would like to support you, you can ask them to register themselves with atwsolutions® to include them in the recruitment process. 

2. From applications received by interested candidates we will first sift, select, and hold a first stage interview to establish whether we believe they are suitable for this role. 

3. Suitable candidates will be introduced to you with their profile and CV to arrange a second stage interview either face to face or via video call or phone call. 

How can I be sure that my personal details remain confidential? 

atwsolutions® take GDPR extremely seriously we are registered with the OCI, and our licensed number is ZA813795.

We can supply you with our confidentiality agreement that is signed by our employment support staff, and where required we have no objections in completing an honorary confidentiality contract for your employer. 

What responsibilities do atwsolutions® have to you?
atwsolutions® will pay your employment support worker on the final Thursday of each month for which support has been supplied. This is in advance of us receiving reimbursement from access to work, so it is therefore imperative that you sign and return to atwsolutions®, the access to work DP222 claim form at the end of each month. 

What responsibility do I have to atwsolutions?

A failure to return your DP222 claim form may result in us withdrawing your support.

Continued noncompliance will result in your employer or yourself personally liable for any debt owed to atwsolutions®

You must also report any change of circumstances to atwsolutions® as soon as you are aware of them. 

What happens when my funding is due to expire? 

atwsolutions® will monitor your funding period throughout and will alert you 12 weeks prior to the expiry date by email.

atwsolutions® can help you with your renewal of funding and any requests of information requested by access to work. 

At this stage, you must first check with atwsolutions that the hourly rate quoted is still valid for your renewal. If there is any change to your hourly rate atwsolutions will provide you with a new quote to supply access to work. 
